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Per Open Meeting Law requirements, an in-person meeting of the Metro-North Railroad Commuter Council (MNRCC) was convened in a publicly accessible location at 420 Lexington Ave and 940 Rose Avenue, Bethesda Md. at 12 pm on Thursday, October 19, 2023; the public and members unable to attend were present via Zoom.

Member Attendance


Randolph Glucksman (Chair) 			Present – in person
Walter Zullig      					Present – in person
Francena Amparo 					Present – in person 
Richard Cataggio 					Present – virtual
Francis T. Corcoran					Present – virtual 
Michael Stanton					Absent
Rosalind Clay-Carter 				Present – in person

Staff Attendance

Lisa Daglian (Executive Director)			Present
Kara Gurl (Planning & Adv. Manager)	            Present
Jack Connors (Research & Comm. Assoc.)	Present	
Jessica Spezio (Admin. Asst.)		            Present – virtual


Non-member Attendance


Name 						Affiliation		

Peter Ramos 					MNR
Hector Garcia					LIRR
Richard Tjoa						Prospective MNRCC Member
William Stanford Jr. 					Concerned citizen 
Evan Simko-Bednarski				NY Daily News






Approved – Agenda for October 19, 2023 meeting.
Approved – Minutes for July 20, 2023 meeting.

Nomination and Election: MNRCC Chair (Randy Glucksman); Vice Chair (Walter Zullig); PCAC Executive Committee (Francena Amparo)

Chair’s and Board Report 

· The remains of Tropical Storm Ophelia deluged portions of the New York metropolitan area on Friday, September 29th.

· Metro-North trackage was not immune and major flooding caused by local sewers that were overwhelmed by the large amount of rainwater caused flooding in Mott Haven in The Bronx.  This forced a complete temporary suspension of service due to extreme flooding.  Riders were directed to use nearby subway lines to reconnect with Metro-North service.  Elsewhere, fallen trees caused suspensions of other branches.

· Metro-North held its annual Metro-North's President's and Team Excellence Award Ceremony for 2023 on October 12, and I was honored to attend.  Employees who are honored are recommended by workers in their department and a committee reviews these recommendations.  This year three individuals and four teams were honored.  I can provide details at our meeting.

· As a point of information, our Vice-Chair, Walter Zullig, was honored in 1993.

· It was announced that new timetables would be issued effective October 29, but details were not available at this writing.


Rich Tjoa shared issues he faced getting back north on the day of the September 29th rainstorm and flooding. He stated with no service out of Grand Central, people took NYC Transit to Yankee Stadium to catch Metro-North trains, but then couldn’t get north of White Plains as service was stopped due to flooding. 

Walter asked about current ridership, stating the TrainTime app doesn’t always show crowding information. 

Executive Director Update:


Lisa introduced Jack Connors, PCAC’s new Research and Communications Associate. She also asked for members to share ideas for our next projects to work on and upcoming priorities. 

OMNYvate report: Lisa shared that the team produced and released its report on OMNY and fare policy called Integrate, Simplify, and OMNYvate with a press conference on Friday October 6th.The report received positive feedback from the MTA and other stakeholders. The next step is to raise awareness and work with elected officials to move the recommendations forward . 

Walter raised an issue with the CT Rail fare change proposal, where Fordham and Harlem-125th Street are in the same zone, separate from Grand Central.

Twenty-Year Needs Assessment Overview by Hector Garcia 

Hector shared that the Twenty-Year Needs Assessment is about assessing the entire system's needs for the next twenty years. There is a focus on the state of good repair, and the priority is to address infrastructure that needs replacing to ensure safety. Hector explained that the process involves differentiating between the Twenty-Year Needs, which include long-term needs and potential projects, and the five-year capital plan, which outlines high-priority projects intended to be completed in the near future.   

Old Business:

Discussion of low bridge strikes and Metro North: by Rich C. 

Rich shared that new signs about low bridges are up on Town Road and that they are yellow and very bright. There is also a 500 ft notice on Route 32, however, there are no signs on the bridge itself.  He also advised that there is an upcoming meeting about the TOC at Harriman. 

Randy suggested that Metro-North should speak to someone at Google or Waze so that real time notifications about low bridges can be added to current travel routes. 

Social Media Update: By Kara Gurl and Jack Connors

· There were significant service disruptions on September 29th due to torrential rainfall. Many riders were left stranded after Grand Central suspended service and the Hudson Line saw significant flooding. 
· There was a major power issue between Mount Vernon East and New Rochelle on October 7 that led to 2+ hour delays on the New Haven Line. Riders complained that there were few updates from the Railroad and many questions about refunds for those who activated tickets and had substantial delays. 
· There have been issues with the TrainTime app where it occasionally shows trains as being held or delayed when they aren't, leading to confusion among riders. 
· On October 12th a truck struck the MTA's bridge over King Street in Port Chester. The cleanup effort took most of the day to complete and delayed service on the New Haven line. https://westmorenews.com/news/2023/oct/18/truck-strikes-bridge-over-king-street/ 
· The Metro-North Twitter ran a poll pertaining to cycling access, with most respondents saying they hadn't used a bike rack or bike locker at a Metro-North station. 87% of respondents stated that having a secure bike parking cage would encourage them to ride a bike to a station rather than driving, compared to 66.7% of respondents to the LIRR's Twitter survey.  
· 87% of respondents said they'd prefer using an on-demand, secure bike parking cage to a regular bike rack. 

New Business:

Mr. X shared that you are not allowed to use the restrooms at 125th without a ticket. He suggested that public restrooms should be available to everyone, not just ticketholders, as is the case at Grand Central. He also mentioned that restrooms are only open from 6:30 am – 9:30 pm but there is a need for availability after those hours.  Staff will look into this issue.

Rich Tjoa asked about the potential for Woodbury Commons commuter parking at the mall, even though the mall wants it for shoppers. Rich C. will follow up with us after the next planning board meeting in November. 

Next month’s meeting will be shifted to 11:30 AM to allow for time for members to attend the Metro-North Accessibility Task Force meeting.

Action Items:

None

Meeting recording: https://youtu.be/SaU1HVjIhwg
 

The meeting was adjourned at 1:30 PM.

Respectfully submitted,
Lisa Daglian
Executive Director
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